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DOCKET FILE COPY ORIGINAL
Received & inspeeted
Compliance st ge:t?gx&wm aet 4 i
So’ygons o FCC Mail Room

October 28, 2013

Office of the Secretary

Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MD 20743

RE: Compliance Filing in WC Docket No. 10-90
Federal Communications Commission, Rule 47 C.F.R. § 54.422, FCC Form 481 — Carrier Annual
Reporting Data Collection Form filed on Behalf of TAG Mobile, LLC due October 15, 2013.

Dear Secretary:

In compliance with the requirements of FCC 47 C.F.R. § 54.422, please accept this paper filing of FCC
Form 481 - Carrier Annual Reporting Data Collection Form(s) on behalf of TAG Mobile, LLC.

An extra copy of this letter is enclosed to be date-stamped and returned to us in the self addressed,
postage-paid envelope.

Please do not hesitate to contact me at 407-260-1011 or regulatory@csilongwood.com if you have any
questions or concerns. Thank you for your consideration in this matter.

Respectfully Submitt

Mark Lammert CPA
Attorney-in-Fact
TAG Mobile, LLC

No. of Copies rec‘d__Qi:L_.
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<010>

Page 1

Study Area Code 439049

<015>

TAG Mobile LLC
Study Area Name obile

<020>

—Heveved-&-nspested
Program Year 2014

<030>

Contact Name: Person USAC should contact Mark Lammert 3

<035>

with questions about this data
FCC Mail Room

Contact Telephone Number: 407-260-1011
Number of the person identitied in data line <030>

<039>

Contact Email Address: regulatory@csilongwood. com
Email ot the person identitied in data line <030>

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting (voice) (complete attached worksheet)
<210> ¥ J<— checkboxifno outages to report
<300> Unfulfilled Service Requests (voice) [; ﬁ
<310> Detail on Attempts (voice) l {attach descriptive document)
<320> Unfulfilled Service Requests (broadband) L
<330> Detail on Attempts (broadband) | {attach descriptive d )
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) v
<510> I£9049_0K_ Section 510 ‘I (atmcheddescriptfve document)
<600> Functionality in Emergency Situations (check to indicate certification) v
<610> lﬁ90 49_OK_Section 610 j (attached descriptive document) 4
<700> Company Price Offerings {voice) (complete attached worksheet] :
<710> Company Price Offerings {broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet] | ——
<900> Tribal Land Offe rings (Y/N)? O Q (if ves, complete attached worksheet) s
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> —' (attach descriptive documen t) .
<1100> Terrestrial Backhaul (Y/N)? O O (if not, check to indicate certification) e
<1110> ({complete attgched worksheet) % ‘,:
<1200> Terms and Condition for Lifeline Customers feomplete attached worksheet) v
Price Cap Carriers, Proceed to Price Cap Additional Docurﬁentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005>

{complete attached worksheet)
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Page 12

439049
<010>  Study Area Code
<015>  Study Area Name TAG Mobile LLC
<020>  Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> _Contact Telephone Number - Number of person identified in data fine <030> 407-260-1011

<039> Contact Email Address - Email Address of person identified in data line <030> regulatoryecsilongwood . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lt Recipients

certify that | am an officer of the reporting carﬁer; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my & ledge, the infor reported on this form and in any attachments is accurate.

Name of Reporting Carrier: TAG Mobile LLC

Signature of Authorized Officer; ~ CERTIFIED ONLINE Date 10/08/2013

Printed name of Authorized Officer; Frank DelCol

Title or position of Authorized Officer: President & CEo

Telephone number of Authorized Officer: 214-390-5411

Study Area Code of Reporting Carrier: 439049 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.s.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,
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<010>  Study Area Code 435049

<015> Study Area Name TAG Mobile LLC

<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 407-260-1011

<039> Contact Email Address - Email Address of person identified in data line <030> - regulatoryecsilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

! certify that (Name of Agent} is auth d to submit the infor ion rep d on behalf of the reporting carrier, |
also certify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the auth, d agentis 3

Name of Authorized Agent:
Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wilifully making faise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

[Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent;

Study Area Code of Reporting Carrier; - Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47uU.s.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

5. TAG provides disclosures, minutes included jn Lifeline Plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in a] published Lifeline
advertising materials, .
TAG customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If a any time a customer burchases additional minutes, charges and
plan options are available on the company website at WWWw.tagmobile.com or by calling
Customer service gt 866-959-4918.
7. TAG’s toll-free customer service number is 866-959-4918 and the recertification [VR
can be reached by dialing 866-302-5348, Customers can also contact TAG by submitting

their informatjon at the “Contact Us” section of their website at www.tagmobile;com or
by US mail.

8. TAG responds to aj| Consumer inquiries anqg complaints received from gbvernmcnt
agencies within 30 days.

9. TAG has procedures in place to maintain the privacy of subscriber Proprietary




-
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FCC Form 481
Section 600 - F unctionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate jts ability to remain functional in emergency
situations. Since TAG Mobile, LLC is Providing service to jts customers through the yse of
facilities obtained from other carriers, it s able to provide to its customers the Same ability to
remain functional in emergency situations ag currently provided by the carriers to their own
customers, including access to a reasonable amount of back-up power to ensure functionah’ty
without an externa] power source, re-routing traffic around damaged facilities, and the Capability
of managing traffic spikes resulting from emergency situations,
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TAG Mobile, LL¢ Service Agreement

The Service Agreement

refer you to during the sales transaction as w, Y confirmation Materials we m
Provide you, TAG's €rms of Service “ToS”), TAG’s Acceptable Use Policy (“AUP”)
and TAG’s most recent Genera( Terms and Conditions ¢ Service (“T’s & C’s” 5

When You Accept The Agreement
By enrolling in or subscribing to service with TAG, you agree to be boyng by the
f 2




Terms of Service

Following are the Terms of Service (“ToS”) with TAG for the purchase and or use of
wireless telephone service (the “Service(s)") Pursuant to the Service Plan you
selected. The Service Plan, as described in the Tos below, is hereby made an integral
part of the Tos, which, along with TAG’s AUP and T’s & C’s comprise the entire
Agreement between you and TAG. . '

Service Plans

always included, however it is available and where it ig not included, plan minutes are
decremented at 1 minute for every 1 text message, either sent or received. Data
services are currently not included in TAG’s Service Plans. TAG Service Plans may
require the purchase of a TAG Device and j one-time activation fee unless a
promotional offer or other qualifying plan terms apply. All Service Plang include the

Local Calls _

Nationwide Domestic Long Distance

Caller ID

Call Waiting

Call Forwarding

3-Way Calling

Voice Mail (airtime charges apply from your cell phone)

Nationwide Domestic Text Messaging - The rate to receive or

send a text message to another phone is 1 minute per 1 text

message sent or received and applies when text messaging is

not an included component of a Service Plan or when all text
! used

...O....

¢ 411 Directory Assistance - Plan minutes are decremented for
411 calling,

* 911 and enhanced eémergency 911 (“E-9117) service where
available - Plan minutes are not decremented for 911 and E-
911 services and this service remains available even when a3l
plan minutes have been used,

* 611 access to Customer Service where available. 611 access

and Customer Service calls are free and do not decrement Plan
minutes,




* 211 Service related to the National 2.1.1 initiative which
Provides access tg free and confidential information and
referrals for help with food, housing, employment, health
care, counseling and more, to customers dialing “211”, Plan
minutes are not decremented for 211 cailing,

TAG offers the following Service Plans:

Pre-paid Plan 2
[ Pre-paid Plan 3

consumers. Please check TAG’s w,

e at t ta
Customer Service at 1 (866) 959.4913 for information on the availability of special
Replenishment Plans in your area. ,

messaging monthly for $39.00, subject to certain restrictions and exclusions described
in more detai| below, For the purposes referenced herein, a month is defined asa 30
day period, beginning on the first day of activation of service and ending at Midnight
on the monthly service renewal date. Thijs Plan does not include data service,
internationat calling or international text messaging,

Lifeline Plan*: Term and Pricing - TAG’s Lifeline Plan includes a free mobile Device
and a preset amount of free and/or discounted minutes monthly. The amount of free

month is defined as 3 30 day period, beginning on the first day of activation of service
and ending at midnight on the monthly service renewal date, Text messaging is not
included with Lifeline service, however it is available, and pPlan minytes are typically
decremented at 1 minute for every 1 text message, either sent or received. This rate
May vary by state, so please see TAG 's website (www.tagmobite.com) for state




with Lifeline service. These Pre-paid Replenishment Plans may include text and/or

data. Pre-paid Replenishment minutes expire independentty from your monthly
Lifeline minutes.

Supplemental Security Income (SSh
Temporary Assistance for Needy Families (TANF)
* Nationat School Lunch free lunch Program




b_een_ received and validated by TAG. Applicants must personally activate TAG’s
Lifeline service by calling 1-866-959-4918 and selecting Option 2 for activations,

Initial Certification and Annual Re-Certification Requirements of Lifeline

validate your continued eligibility by contacting you so that You may self-certif our -
continueo.d eligibility directly. Such contact can be facilitated in person, in wﬁtir);g},l by
phone, via text messagge, via e-mail or otherwise through the internet, Failure to re-
certify as required wil result in the termination of your Lifeline benefits, Further,

Finally, you are required to certify in your injtia( application for Lifeline supported
Service, and at | '
that. you understand and agree to the rules related to Lifeline supported Servfcé
participation and eligibility, including but not limited to the following: ‘




program(s); (2) if your household is receiving more than one Lifeline supported
service; or (3) if for any other reason your household no longer satisfies the
criteria for receiving Lifeline Support. You will need to provide documentation
of eligibility if required,
. That the residence address You provided is your primary residence, and not a
second home or business and that You understand that if you move from the
address inclyded on your Lifeline Application that YOu are required to notify
G of your new address within 3¢ days. Further, if You provided a temporary
residential address to TAG, that you will verify your temporary residential
address every 90 days,
. That you understand the notification requirements described above with
respect to both program eligibility and current address information, ang that
you further understand that YOUu or your household may be subject to Penalties
if these requirements are not followed, -
That you understand that You may be required to re-certify the continued

. That you authorize TAG to access any records required to verify your
Statements on the Lifeline Application form and to confirm your eligibility for
Se

maintained by TAG as confidential customer account information.

- That you authorize TAG to release any records required for the administration
of the TAG Lifeline program (including your name, telephone number and
address), including to the Universal Service Administrative Company, to be
used in a Lifeline database and to énsure the proper administration of the
Lifeline Program. Failure to consent wil( result in denial of service,

. That your household will receive only one Lifeline benefit and, to the best of
your knowledge, your household is not Currently receiving a Lifeline-supported
service from any other provider.

. That you are entitled to complete the Lifeline Apph‘cation, and are not listed as
a dependent on another person’s tax return (unless over the age of 60),







Nature of Services,

arrangements, at certain times, or at certain speeds that, in the sole judgment of
TAG, appear likely to generate abnormally high call volumes, abnormally long average
call lengths, calls with abnormally high costs, abnormally high use, or other
disproportionate use when compared to those of other customers of TAG (as described
below under "Your Use Of The Service’), The Service discontinuance, alterations
and/or limitations described above also apply to your use of or access to numbers or
types of services or which may be harmful, disruptive, or interfere with TAG's system
or services to other Customers. Yoy acknowledge and agree that the web and data
Rate Plans provided by TAG are designed to be, and shall only be used, predominately
for HTML/WAP (HyperText Markup Language / Wireless Application Protocol) web
browsing and multimedia streaming services provided by TAG, its affiliates,
authorized suppliers and licensors, and not for off-portal multimedia streaming
services. While TAG may, at its sole discretion provide notice to you of our intent to
take any such action, you acknowledge and agree that, with the eéxception of the
discontinuance or termination of Service, TAG may take any of the foregoing actions
without providing notice to you, By initiating service and placing calls or using any
other service on the TAG networ » YOU acknowledge and agree to TAG's ability to
modify or terminate your Service under these circumstances.

Your Use Of The Service.

You agree to use the Service in accordance with this Agreement and to comply with
all applicable laws, YOU AGREE TO INDEMNIFY, DEFEND, AND HOLD HARMLESS TAG
FROM, ARISING OUT OF, RELATING TO, OR IN CONNECTION WITH, YOUR ACTS OR
OMISSIONS, INCLUDING, BUT NOT LIMITED TO, ANY VIOLATION BY YOU OF THE TERMS
AND CONDITIONS OF THIS AGREEMENT » OR OF ANY APPLICABLE STATUTES
ORDINANCES, LAWS OR REGULATIONS OF ANY LOCAL, STATE, OR FEDERAL AUTHORITY




